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West Sussex and Surrey Credit Union Limited 2021

Trading as Boom! Credit Union

Message from the Chairman

After two years, COVID continues to dominate the social and economic headlines. However I am pleased to report that Boom Credit Union continues to prosper despite the
uncertainties of lockdowns, pandemic and hesitant economic growth. Boom takes considerable pride in its ability to guide its borrower-members through such difficult times.

Boom's resilience is due to the dedication of its well trained staff and the firm commercial operating standards it has deployed which have delivered a steady annual operational surplus.
Boom has maintained the quality of its underwriting, its credit control and its customer services despite all the vicissitudes of COVID. It carefully monitors its operating costs and firmly
implements its budget disciplines with little reliance on grant funding. during FY 2020-21, Boom grew its membership by 8% to 9,244, its loan book by 16% to £4.8 million and its
member savings by 14% to £6.7 million. In December 2020, Boom finally replaced in full the earlier losses in its P and L and began the process of building its reserves.

The Board of Boom remains grateful for the dedication and hard work of the Boom team who have maintained their operational standards despite any economic disruption. This
consistent performance gives the Board confidence that Boom will maintain its upward financial trajectory in 2021-22.

David Wright OBE
Chairman - Boom! Credit Union
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West Sussex and Surrey Credit Union Limited

2021

Directors' Report
for the year ended 30 September 2021

The directors present their report and financial statements for the year ended 30 September 2021.
Principal activities
The principal activity of the credit union is that of operating a credit union in West Sussex, Surrey and Kingston for the mutual benefit of its members.

During the year, the West Sussex and Surrey Credit Union Limited was fortunate to receive financial assistance from a number of bodies. Where funds have been
received directly by the credit union, the income has been recognised within these financial statements. We would like to thank all of our funding partners for their
assistance.

Dividends

The Directors recommend the payment of a 0.30% dividend (2020: 0%). This will be voted upon at the Annual General Meeting and if approved will be included in the
following year's financial statements.

Directors
The following directors have held office since 1 October 2020:

D Wright

C Carlisle

H Ward

W Ramsdale

MJ Isted

D Greenwood

M Jasper

J Dennis (Resigned 15 July 2021)

J Goddard (Resigned 15 July 2021)

K Hennings (Appointed 28 January 2021)

Directors' interests

All of the directors are members of the West Sussex and Surrey Credit Union Limited. All transactions are undertaken on the credit union's standard commercial terms.

Auditors

Aresolution proposing that Carpenter Box be reappointed as auditors of the company will be put to the Annual General Meeting.

Directors' responsibilities

The directors are responsible for preparing the Directors' Report and the financial statements in accordance with applicable law and regulations.

Legislation requires the directors to prepare financial statements for each financial year. Under that law the directors have elected to prepare the financial

statements in accordance with United Kingdom Generally Accepted Accounting Practice (United Kingdom Accounting Standards and applicable law).

Under law the directors must not approve the financial statements unless they are satisfied that they give a true and fair view of the state of affairs of the

credit union and of the surplus or deficit of the credit union for that period. In preparing these financial statements, the directors are required to:

- select suitable accounting policies and then apply them consistently;

- make judgements and accounting estimates that are reasonable and prudent;

- state whether applicable UK Accounting Standards have been followed, subject to any material departures disclosed and explained in the financial
statements;

- prepare the financial statements on the going concern basis unless it is inappropriate to presume that the company will continue in business.

The directors are responsible for keeping proper accounting records which disclose with reasonable accuracy at any time the financial position

of the credit union and enable them to ensure that the financial statements comply with the Co-operative and Community Benefit Societies Act 2014
and the Credit Unions Act 1979. They are also responsible for safeguarding the assets of the credit union and hence for taking reasonable steps for the
prevention and detection of fraud and other irregularities.

Statement of disclosure to auditor

So far as the directors are aware there is no relevant audit information of which the company's auditors are unaware. Additionally, the directors have taken
all necessary steps that they ought to have taken as directors in order to make themselves aware of all relevant audit information and to establish that the
company's auditors are aware of that information.

COVID-19 assessment

The directors have undertaken a robust assessment of the credit union's future trading prospects, and have concluded that the credit union remains a going
concern. See the accounting policy on going concern under note 2 to the financial statements for further detail.

The Directogs, Report was approved by the Board of Directors on 18 February 2022 and signed on its behalf by:
i
David Wright (Feb 18, 2022 15:41 GMT)

D Wr\gm/

Mark Jasper (Feb 18, 2022 18:27 GMT)
M Jasper
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West Sussex and Surrey Credit Union Limited 2021

Independent Auditors' Report
TO THE MEMBERS OF WEST SUSSEX AND SURREY CREDIT UNION LIMITED

Opinion

We have audited the financial statements of West Sussex and Surrey Credit Union Limited (the 'credit union') for the year ended 30 September 2021 which comprise the Revenue
Account, the Balance Sheet, the Statement of Changes in Retained Earnings, the Cashflow statement, and notes to the financial statements, including a summary of significant
accounting policies. The financial reporting framework that has been applied in their preparation is applicable law and United Kingdom Accounting Standards, including FRS102 The
Financial Reporting Standard applicable in the UK and Republic of Ireland (United Kingdom Generally Accepted Accounting Practice).

In our opinion the financial statements:

- give a true and fair view of the state of the credit union's affairs as at 30 September 2021 and of its surplus for the year then ended;

- have been properly prepared in accordance with United Kingdom Generally Accepted Accounting Practice; and

- have been prepared in accordance with the requirements of the Co-operative and Community Benefit Societies Act 2014, and the Credit Union Act 1979.

Basis of opinion

We conducted our audit in accordance with International Standards on Auditing (UK) (ISAs (UK)) and applicable law. Our responsibilities under those standards are further described
in the Auditor's responsibilities for the audit of the financial statements section of our report. We are independent of the credit union in accordance with the ethical requirements that
are relevant to our audit of the financial statements in the UK, including the FRC's Ethical Standard, and we have fullfild our ethical responsibilities in accordance with these
requirements. We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our opinion.

Conclusions relating to going concern
In auditing the financial statements, we have concluded that the directors' use of the going concern basis of accounting in the preparation of the financial statements is appropriate.

Based on the work we have performed, we have not identified any material uncertainties relating to events or conditions that, individually or collectively, may cast significant doubt on the credit
union's ability to continue as a going concern for a period of at least twelve months from when the financial statements are authorised for issue.

Our responsibilities and the responsibilities of the directors with respect to going concem are described in the relevant sections of this report.
Other information

The other information comprises the information included in the annual report other than the financial statements and our auditor's report thereon. The directors are responsible for the other
information contained within the annual report. Our opinion on the financial statements does not cover the other information and, except to the extent otherwise explicitly stated in our report, we
do not express any form of assurance conclusion thereon. Our responsibility is to read the other information and, in doing so, consider whether the other information is materially inconsistent with
the financial statements or our knowledge obtained in the course of the audit, or otherwise appears to be materially misstated. If we identify such material inconsistencies or apparent material
misstatements, we are required to determine whether this gives rise to a material misstatement in the financial statements themselves. If, based on the work we have performed, we conclude
that there is a material misstatement of this other information, we are required to report that fact.

We have nothing to report in this regard.
Opinions on other matters prescribed by the Co-operative and Community Benefit Societies Act 2014 and the Credit Union Act 1979

In our opinion, based on the work undertaken in the course of our audit:
- the information given in the Directors' Report for the financial year for which the financial statements are prepared is consistent with the financial statements
- the Directors' Report has been prepared in accordance with applicable legal requirements.

Matters on which we are required to report by exception

In the light of the knowledge and understanding of the credit union and its environment obtained in the course of the audit, we have not identified material misstatements in
the Directors Report.

We have nothing to report in respect of the following matters where the Co-operative and Community Benefit Societies Act 2014 and the Credit Unions Act 1979 require us to report
to you if, in our opinion:

- adequate accounting records have not been kept, or returns adequate for our audit have not been received from branches not visited by us; or

- the financial statements are not in agreement with the accounting records and returns; or

- certain disclosures of directors' remuneration specified by law are not made; or

- we have not received all of the information and explanations we require for our audit.

Responsibilities of directors

As explained more fully in the Directors' Responsibilities Statement, the directors are responsible for the preparation of the financial statements and for being satisfied that they give a
true and fair view, and for such internal control as the directors determine is necessary to enable the preparation of financial statements that are free from material misstatement,
whether due to fraud or error. In preparing the financial statements, the directors are responsible for assessing the credit union's ability to continue as a going concern, disclosing, as
applicable, matters related to going concern and using the going concern basis of accounting unless the directors either intend to liquidate the credit union or to cease operations, or
have no realistic alternative but to do so.

Auditor's responsibilities for the audit of the financial statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free from material misstatements, whether due to fraud or error, and to issue
an auditor's report that includes our opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted in accordance with ISAs (UK) will
always detect a material misstatement when it exists. Misstatements can arise from fraud or error and are considered material if, individually or in the aggregate, they could
reasonably be expected to influence the economic decisions of users taken on the basis of these financial statements.

Irregularities, including fraud, are instances of non-compliance with laws and regulations. We design procedures in line with our responsibilities, outlined above, to detect material misstatements
in respect of irregularities, including fraud. The extent to which our procedures are capable of detecting irregularities, including fraud, is detailed below.

In identifying and assessing risks of material misstatement in respect of iregularities, including fraud and non-compliance with laws and regulations, our procedures included the following:

« obtaining an understanding of the legal, FCA and PRA regulatory frameworks in which the credit union operates, focusing on those laws and regulations that had a direct effect on the financial
statements and operations;

« obtaining an understanding of the credit union's policies and procedures on fraud risks, including knowledge of any actual, suspected or alleged fraud;

« discussing among the engagement team how and where fraud might occur in the financial statements and any potential indicators of fraud through our knowledge and understanding of the
credit union and our sector-specific experience.

As a result of these procedures, we considered the opportunities and incentives that may exist within the credit union for fraud. We are also required to perform specific procedures to respond to
the risk of management override. As a result of performing the above, we identified the following areas as those most likely to have an impact on the financial statements: compliance with the Co-
operative and Community Benefit Societies Act 2014 and the Credit Unions Act 1979.




West Sussex and Surrey Credit Union Limited 2021

Independent Auditors' Report - continued
TO THE MEMBERS OF WEST SUSSEX AND SURREY CREDIT UNION LIMITED

In addition to the above, our procedures to respond to risks identified included the following:

« making enquiries of management about any known or suspected instances of non-compliance with laws or FCA and PRA regulations and fraud;

« reviewing minutes of meetings of the board and senior management;

reading correspondence with regulators;

challenging assumptions and judgements made by management in their significant accounting estimates, in particular in relation to provisions for irecoverable debts; and
auditing the risk of management override of controls, including through testing journal entries and other adjustments for appropriateness.

.

Due to the inherent limitations of an audit, there is an unavoidable risk that some material misstatements in the financial statements may not be detected, even though the audit is properly
planned and performed in accordance with the ISAs (UK). For instance, the further removed non-compliance is from the events and transactions reflected in the financial statements, the less
likely the auditor is to become aware of it or to recognise the non-compliance.

A further description of our responsibilities is available on the Financial Reporting Council's website at: https:/mww.frc.org.uk/auditorsresponsibilities. This description forms part of our auditor's
report.

Use of our report

This report is made solely to the credit union's members, as a body, in accordance with the Co-operative and Community Benefit Societies Act 2014 and the Credit Unions Act 1979.
Our audit work has been undertaken so that we might state to the credit union's members those matters we are required to state to them in an auditors' report and for no other
purpose. To the fullest extent permitted by the law, we do not accept or assume responsibility to anyone other than the credit union and the credit union's members as a body, for our
audit work, for this report , or for the opinions we have formed.

eeves (Feb 21,2022 15:28 GMT)
Christopher Reeves FCCA (Senior Statutory Auditor)

for and on behalf of Carpenter Box

Chartered Accountants Date: Feb 21’ 2022
Statutory Auditors

Worthing

Carpenter Box is a trading name of Carpenter Box Limited
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West Sussex and Surrey Credit Union Limited 2021
Revenue Account
for the year ended 30 September 2021

2021 2020
Note £ £

Loan interest receivable and similar income 4 1,083,805 994,329
Interest payable 5 (24,507) (21,220)
Net interest income 1,059,298 973,109
Fees and commissions payable (4,123) (3,331)
Net fees and commission receivable (4,123) (3,331)
Other income 46,209 101,067
Administrative expenses 6a (650,159) (554,419)
Depreciation and amortisation 9 (37,806) (30,093)
Other operating expenses 6b (32,106) (39,946)
Impairment losses on loans to members 10e (206,891) (298,518)
Surplus before taxation 174,422 147,869
Taxation 8a 0 0
Surplus for the financial year 174,422 147,869

There are no items of other comprehensive income. West Sussex and Surrey Credit Union Limited has chosen the single-statement approach to the Revenue Account.
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West Sussex and Surrey Credit Union Limited 2021

Balance Sheet

as at 30 September 2021
2021 2020
Note £ £

ASSETS
Cash, cash equivalents and liquid deposits

Loans and advances to banks 14 2,743,365 2,306,954
Loans and advances to members 10 4,839,991 4,189,043
Tangible fixed assets 9 34,930 61,828
Other receivables 1,325 1,325
Prepayments and accrued income 5,264 22,135
Total assets 7,624,875 6,581,285
LIABILITIES
Subscribed capital - repayable on demand 11 6,662,736 5,830,720
Other payables 12 639,252 521,943

7,301,988 6,352,663

Retained earnings 82,438 (91,984)
Other reserves 20,000 54,333
Subordinated debt - over 4 years remaining 114,000 127,000
Subordinated debt - 4 years and fewer remaining 106,449 139,273
Total liabilities 7,624,875 6,581,285

The financial statements were approved, and authorised for issue, by the Board on 18 February 2022 and signed on its behalf by:

4

David Wright (Feb 18,2022 15:41 GMT)
D Wright

Director /%/

Mark Jasper (Feb 18,2022 18:27 GMT)

M Jasper
Director

Darrell Greenwood (Feb 19, 2022 08:58 GMT)

D Greenwood
Secretary
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West Sussex and Surrey Credit Union Limited 2021

Statement of changes in Retained Earnings
for the year ended 30 September 2021

Retained Capital 2021 2020

earnings Grants £ £
As at 1 October 2020 (91,984) 54,333 (37,651) (219,853)
Covid-19 Fair4All grant - Transferred to Revenue account (34,333) (34,333) 34,333
Total comprehensive income for the year 174,422 - 174,422 147,869
As at 30 September 2021 82,438 20,000 102,438 137,651 )
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West Sussex and Surrey Credit Union Limited 2021
Cash flow statement
for the year ended 30 September 2021
2021 2020
Note £ £
Cash flows from operating activities
Surplus before taxation 174,422 147,869
Adjustment for non-cash items:
Depreciation and loss on disposal 9 37,806 30,093
Impairment losses 10e 224,978 313,432
262,784 343,525
Movements in:
Prepayments and accrued income 16,871 (10,481)
Grants (34,333) 34,333
Other payables 117,309 191,949
99,847 215,801
Cash flows from changes in operating assets and liabilities
Cash inflow from subscribed capital 11 3,746,218 3,255,323
Cash outflow from repaid capital 11 (2,914,202) (2,356,636)
New loans to members 10a (3,195,821) (2,853,207)
Repayment of loans by members 10a 2,319,895 2,086,935
Cash inflow from subordinated loans (45,824) (43,225)
(89,734) 89,190
Taxation paid - -
Net cash flow from operating activities 447,319 796,385
Cash flows from investing activities
Purchase of property, plant and equipment 9 (10,908) (32,811)
Net cash flow from managing liquid deposits - -
Net decrease in cash and cash equivalents 436,411 763,574
Cash and cash equivalents at beginning of year 2,306,954 1,543,380
Cash arising on acquisition (net of current assets and liabilities) - -
Cash and cash equivalents at end of year 14 2,743,365 2,306,954




West Sussex and Surrey Credit Union Limited 2021

Notes to the financial statements
for the year ended 30 September 2021

1 Legal and regulatory framework

West Sussex and Surrey Credit Union Limited is a society established under the Industrial and Provident Societies Act 1965, whose principal activity is to operate as a credit union,
within the meaning of the Credit Unions Act 1979. West Sussex and Surrey Credit Union Limited has registered with the Financial Conduct Authority under the provisions of the
Financial Services and Markets Act 2000. The registered office address is 129 Montague Street, Worthing, West Sussex BN11 3BP.

In accordance with the regulatory environment for credit unions, deposits from members can be made by subscription for redeemable shares, deferred shares and interest bearing
shares. At present West Sussex and Surrey Credit Union Limited has issued redeemable shares and deferred shares.

2 Accounting policies

Basis of preparation

These financial statements have been prepared in accordance with FRS 102 'The Financial Reporting Standard Applicable in the UK and Republic of Ireland'.

The financial statements are prepared on the historical cost basis. The financial statements are prepared in sterling, which is the functional currency of the Credit Union.
Monetary amounts in these financial statements are rounded to the nearest £.

Going concern

The financial statements have been prepared on a going concern basis. The Directors have considered relevant information, including the annual budget, forecast future cash flows
and the impact of subsequent events in making their assessment. The COVID-19 pandemic and the ensuing economic shutdown has had a significant impact on the credit union's
operations. In response to the COVID-19 pandemic, the Directors have performed a robust analysis of forecast future cash flows taking into account the potential impact on the
business of possible future scenarios arising from the impact of COVID-19. This analysis also considers the effectiveness of available measures to assist in mitigating the impact.

Based on these assessments and having regard to the resources available to the entity, the Directors have concluded that there is no material uncertainty in relation to the
appropriateness of continuing to adopt the going concern basis in preparing the annual report and accounts.

Income
Loan interest receivable and similar income: Interest on both loans to members and loans to banks (i.e. cash and cash equivalents held on deposit with other financial institutions) is
recognised using the effective interest method, and is calculated and accrued on a monthly basis.

Fees and commissions receivable: Fees and charges either arise in connection with a specific transaction, or accrue evenly over the year. Income relating to individual transaction
is recognised when the transaction is completed.

Other income: Other income is recognised when it falls due or is received and is comprised primarily of grants and other investment income.

Taxation

The tax charge for the year reflects current tax payable. Current tax is the expected corporation tax payable for the year, using tax rates in force for the year. West Sussex and Surrey
Credit Union Limited is not liable to corporation tax payable on its activities of making loans to members, and investing surplus funds, as these are not classified as a trade. However,
corporation tax is payable on investment income.

As aresult of the limited activities of West Sussex and Surrey Credit Union Limited from which profits are chargeable to corporation tax, it is unlikely that deferred tax
will arise.

Tangible fixed assets
Tangible fixed assets comprise items of computer equipment, fixtures, fittings and equipment and leasehold buildings, which are at cost, less accumulated depreciation and any
accumulated impairment losses. Cost includes expenditure that is directly attributable to the acquisition of the asset.

Depreciation is provided to write off the cost of each item of computer equipment, fixtures, fittings and equipment and leasehold buildings, less its estimated residual value over its
expected useful life as follows:

Computer equipment 33.3% straight line
Fixtures, fittings & equipment 15% written down value
Leasehold improvements 5 years straight line

The gain or loss arising on the disposal of an asset is determined as the difference between the sale proceeds and the carrying value of the asset, and is credited or
charged to the revenue account.

Cash and cash equivalents
Cash and cash equivalents comprise cash on hand and with the bank and loans and advances (i.e. cash deposits with banks) with maturity of less than or equal to three months.

Financial assets - loans and advances to members
Loans to members are financial assets with fixed or determinable payments, and are not quoted in an active market. Loans are recognised when cash is advanced to members and
measured at amortised cost using the effective interest method.

Loans are derecognised when the right to receive cash flows from the asset have expired, usually when all amounts outstanding have been repaid by the member. [In accordance
with relevant regulations] West Sussex and Surrey Credit Union Limited does not transfer loans to third parties.

Impairment of financial assets

West Sussex and Surrey Credit Union Limited assesses, at each balance sheet date, if there is objective evidence that any of its loans to members are impaired. The loans are
assessed collectively in groups that share similar credit risk characteristics, because no loans are individually significant. In addition, if, during the course of the year, there is
objective evidence that any individual loan is impaired, a specific loss will be recognised.

Any impairment losses are recognised in the revenue account, as the difference between the carrying value of the loan and the net present value of the expected cash flows.

Financial liabilities - subscribed capital

Members' shareholdings in West Sussex and Surrey Credit Union Limited are redeemable and therefore are classified as financial liabilities, and described as subscribed capital.
They are initially recognised at the amount of cash deposited and subsequently measured at amortised cost.

In addition to the above ordinary shares, deferred shares to the value of £240,000 have been issued. These shares qualify for dividends in the same way as ordinary shares, and only
one vote is permitted per shareholder regardless of the amount of deferred shares held.

10]



West Sussex and Surrey Credit Union Limited 2021

Notes to the financial statements
for the year ended 30 September 2021

Employee benefits

Defined contribution plans: The amounts charged as expenditure for the defined contribution plan are the contributions payable by West Sussex and Surrey Credit Union Limited for
the relevant period.

Termination benefits are recognised immediately as an expense when the Credit Union is demonstrably committed to terminate the employment of an employee or to provide
termination benefits'

Other employee benefits: Other short and long term employee benefits, including holiday pay, are recognised as an expense over the period they are earned.

Reserves

Subordinated debt represents fixed term loans provided to West Sussex and Surrey Credit Union Limited for the sole benefit of its members.

Other reserves brought forward represent one off non repayable grants from certain Housing Associations for their tenants to gain access to affordable credit. The grants

will be utilised as required by West Sussex and Surrey Credit Union Limited. In April 2020 the Credit Union received a Covid-19 grant of £103,000 from Fair4All. This is for a
period from 1 April 2020 to 1 January 2021, with income recognised in 9 equal monthly instalments. 3 of these instalments (2020: 6) were recognised in other income in the current
year, amounting to £34,333 (2020: £68,667). Retained earnings are the accumulated surpluses to date that have not been declared as dividends returnable to members.

Leases
Rentals payable under operating leases, including any lease incentives received, are charged to income on a straight line basis over the term of the relevant lease except where
another more systematic basis is more representative of the time pattern in which economic benefits from the lease assets are consumed.

3 Use of estimates and judgements

The preparation of financial statements requires the use of certain accounting estimates. It also requires the Directors to exercise judgement in applying West Sussex and Surrey
Credit Union Limited's accounting policies. The areas requiring a higher degree of judgement, or complexity, and areas where assumptions or estimates are most significant to the
financial statements, is disclosed below:

Impairment losses on loans to members
West Sussex and Surrey Credit Union Limited conducts impairment reviews on a weekly basis to assess each loans outstanding repayments, where it is judged that a loan is no
longer recoverable then a loss is recognised in the revenue account and the loans book value is written down accordingly.

When a loan is significantly in arrears and there are some repayments being received by West Sussex and Surrey Credit Union Limited then it is not written off.
All loans are provided for at various percentages based on the weeks the loans are in arrears.

4 Loan interest receivable and similar income.
2021 2020
£ £
Loan interest receivable from members 1,081,661 992,435
Bank interest receivable on cash and liquid deposits 2,144 1,894
Total loan interest receivable and similar income 1,083,805 994,329
5 Interest expense

Interest expense is the dividend paid to members for the prior year. The dividend is formally proposed by the Directors after the year end and is confirmed at the following AGM. As a
result it does not represent a liability at the balance sheet date.

Interest paid during the year also relates to interest payable on juvenile accounts and subordinated loans.

Interest and dividend payments are shown within interest payable in the accounts.

Note 2021 2020
£ £
Interest paid during the year - -
Dividend rate:
Share accounts 0.00% 0.00%
Interest proposed, but not recognised - -
Dividend rate:
Share accounts 0.30% 0.00%
Interest paid on juvenile accounts during the year
Rate 2.00% 2.00%
Amount 8,198 4,970
Interest payable on subordinated loans
Rate 6.41%-7.21% 6.41%-7.21%
Amount 16,309 16,249
6 Expenses
Note 2021 2020
£ £
Administrative expenses 6a 650,159 554,419
Depreciation and amortisation 9 37,806 30,093
Other operating expenses 6b 32,106 39,946
720,071 624,458
6a Administrative expenses
Note 2021 2020
£ £
Employment costs 7b 514,831 439,402
Staff training 1,185 1,063
Directors' expenses - -
Auditors' remuneration 6¢c 9,540 9,141
Telephone and broadband 15,117 10,221
Computer maintenance 14,691 12,076
Legal and professional 746 2,940
General expenses 88,350 68,301
Printing, postage and stationery 3,285 7,074
Other insurance 2,414 4,201
Total administrative expenses 650,159 554,419

1]



West Sussex and Surrey Credit Union Limited 2021

Notes to the financial statements
for the year ended 30 September 2021

6b Other operating expenses

Other operating expenses comprise the costs of occupying offices and regulatory and financial management costs:

2021 2020
£ £
Cost of occupying offices (excluding depreciation)
Rent and rates 15,284 21,520
Cleaning 1,409 3,035
Repairs and maintenance - 185
Heating and lighting 7,762 8,642
24,455 33,382
Regulatory and financial management costs
Financial Conduct Authority fees 1,256 1,109
Financial Services Compensation Scheme levy - -
Fidelity insurance 6,395 5,455
7,651 6,564
32,106 T 39946
6¢c Auditors’ remuneration

West Sussex and Surrey Credit Union Limited voluntarily presents an analysis of its auditors' remuneration in accordance with the Companies (Disclosure of Auditor Remuneration
and Liability Limited Agreements) Regulations 2008.

2021 2020
£ £
Fees payable for the audit of West Sussex and Surrey Credit Union Limited's annual accounts 9,540 9,141
Total auditors' remuneration 9,540 9,141
7 Employees and employment costs
7a Number of employees
The average monthly number of employees (excluding directors) during the year were:
2021 2020
Number Number
Office staff 19 18
7b Employment costs
2021 2020
£ £
Wages and salaries 470,583 399,186
Social security costs 32,936 29,872
Payments to defined contribution pension schemes 11,312 10,344
Total employment costs 514,831 439,402
Tc Directors' remuneration

The Executive and Non-Executive Directors' and the Senior Management Team of West Sussex and Surrey Credit Union Limited are its key management personnel.
The Non-Executive Directors' of West Sussex and Surrey Credit Union Limited act on a volunteer basis and hence are not paid a salary and do not incur any related costs.
The Executive Directors' remuneration is as follows:

2021 2020

£ £
Remuneration for qualifying services 13,993 -
Payment to defined contribution pension schemes 320 -
14,313 -

The number of directors for whom retirement benefits are accruing under defined contribution schemes amounted to 1 (2020: 0)

Aggregate remuneration of key management personnel, which includes Executive Directors' remuneration, totals £174,654 (2020: £152,068). Included within this figure are
payments to defined contribution pension schemes of £2,648 (2020: £3,667) and termination benefits of £28,250 (2020: £ nil).

8 Taxation
8a Recognised in Revenue Account
The taxation charge for the year, based on the small profits rate of Corporation Tax of 19.00% (2020: 19.00%, taking into account marginal relief) comprised:

Note 2021 2020
Current tax - -
UK Corporation tax 8b - -
Total current tax and Total taxation expense recognised in the Revenue Account - -
8b Reconciliation of taxation expenses

West Sussex and Surrey Credit Union Limited is not liable to corporation tax payable on its activities of making loans to members, and investing surplus funds, as these are not
classified as a trade. However, corporation tax is payable on investment income. As a result, the tax charge for the year differs from the standard rate of corporation tax.

12



West Sussex and Surrey Credit Union Limited 2021
Notes to the financial statements
for the year ended 30 September 2021
9 Tangible fixed assets
Tangible fixed assets comprise the following property, plant and equipment: Fixtures
Leasehold Computer and Total
building equipment fittings
£ £ £ £
Cost
At 30 September 2020 31,186 140,309 15,795 187,290
Additions 2,209 8,699 - 10,908
Disposals - (760) (261) (1,021)
At 30 September 2021 33,395 148,248 15,534 197,177
Depreciation
At 30 September 2020 21,596 93,973 9,893 125,462
Charge for the year 10,060 26,861 885 37,806
Disposals - (760) (261) (1,021)
At 30 September 2021 31,656 120,074 10,517 162,247
Net book value
At 30 September 2021 1,739 28,174 5,017 34,930
At 30 September 2020 9.590 46.336 5902 61,828
10 Loans and advances to members - financial assets
10a Loans and advances to members
Note 2021 2020
£ £
As at 1 October 2020 4,510,771 3,992,246
Advanced during the year 3,195,821 2,853,207
Repaid during the year (2,319,895) (2,086,935)
Gross loans and advances to members 10b 5,386,697 4,758,518
Impairment losses
Individual financial assets (161,942) (247,747)
Groups of financial assets (384,764) (321,728)
10c (546,706) (569,475)
As at 30 September 2021 4,839,991 4,189,043
Included in gross loans and advances to members, £4,318,526 (2020: £4,014,445) is receivable in more than one year.
10b Memorandum - Total loan assets for regulatory purposes
Note 2021 2020
£ £
Gross loans and advances to members 5,386,697 4,758,518
Impairment of individual financial assets (161,942) (247.747)
Total loan assets for regulatory purposes 13b 5,224,755 4,510,771

10c Credit risk disclosures

West Sussex and Surrey Credit Union Limited does not offer mortgages and as a resullt all loans to members are unsecured, except that there are restrictions on the extent to which
borrowers may withdraw their savings whilst loans are outstanding. The maximum loan amount is £15,000.

The carrying amount of the loans to members represents West Sussex and Surrey Credit Union Limited's maximum exposure to credit risk. The following table provides information
on the credit quality of loan repayments. Where loans are not impaired it is expected that the amounts repayable will be received in full.

Not impaired:

Neither past due nor impaired

Up to 3 months past due

Between 3 months and 6 months past due
Between 6 months and 1 year past due
Over 1 year past due

Sub-total: loans not impaired

Individually impaired:

Not yet past due, but impaired

Up to 3 months past due

Between 3 months and 6 months past due
Between 6 months and 1 year past due
Over 1 year past due

Total loans

Impairment allowance
Total carrying value

Factors that are considered in determining whether loans are impaired are discussed in note 3.

2021 2020
Amount Proportion Amount Proportion
£ % £ %
4,148,500 77.01% 3,493,055 73.41%
451,862 8.39% 456,277 9.59%
229,666 4.26% 263,386 5.54%
203,366 3.78% 139,439 2.92%
191,361 3.56% 158,614 3.33%
5,224,755 96.99% 4,510,771 94.79%
- 0.00% - 0.00%
28,452 0.53% - 0.00%
20,588 0.38% 36,074 0.76%
59,305 1.10% 120,404 2.53%
53,597 0.98% 91,269 1.92%
5,386,697 100.00% 4,758,518 100.00%
(546,706) (569.,475)
4,839,991 4,189,043
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West Sussex and Surrey Credit Union Limited 2021

Notes to the financial statements
for the year ended 30 September 2021

10d Allowance account for impairment losses
Note 2021 2020
£ £
As at 1 October 2020 321,728 256,043
Increase in allowances during the year 10e 63,036 65,685
As at 30 September 2021 384,764 321,728
10e Impairment losses recognised for the year
2021 2020
£ £
Impairment of individual financial assets 161,942 247,747
Increase in impairment allowances during the year 63,036 65,685
224,978 313,432
Reversal of impairment where debts recovered (18,087) (14,914)
Total impairment losses recognised for the year 206,891 298,518
1 Subscribed capital - financial liabilities
Note 2021 2020
£ £
As at 1 October 2020 5,830,720 4,932,033
Received during the year 3,746,218 3,255,323
Repaid during the year (2,914,202) (2,356,636)
As at 3 September 2021 13b 6,662,736 5,830,720
Deposits from members may only be made by way of subscription for shares
12 Other payables
2021 2020
£ £
UK Corporation Tax - -
Juvenile deposits 423,268 346,088
Other payables 51,134 52,320
Provision for repayment of subordinated debt 122,674 76,850
Accruals and deferred income 42,176 46,685
639,252 521,943

13 Additional financial instruments disclosures
13a Financial risk management

West Sussex and Surrey Credit Union Limited manages its subscribed capital and loans to members so that it earns income from the margin between interest receivable and interest
payable.

The main financial risks arising from West Sussex and Surrey Credit Union Limited's activities are credit risk, liquidity risk, market risk and interest rate risk. The Board reviews and
agrees policies for managing each of these risks, which are summarised below.

Credit risk: Credit risk is the risk that a borrower will default on their contractual obligations relating to repayments to West Sussex and Surrey Credit Union Limited, resulting in
financial loss to West Sussex and Surrey Credit Union Limited. In order to manage this risk the Board approves West Sussex and Surrey Credit Union Limited's lending policy, and
all changes to it. All loan applications are assessed with reference to the lending policy in force at the time. Subsequently loans are regularly reviewed for any factors that may
indicate that the likelihood of repayment has changed.

Liquidity risk: West Sussex and Surrey Credit Union Limited's policy is to maintain sufficient funds in liquid form at all times to ensure that it can meet it's liabilities as they fall due.
The objective of West Sussex and Surrey Credit Unions Limited's liquidity policy is to smooth the mismatches between maturing assets and liabilities and to provide a degree of
protection against any unexpected developments that may arise. Note 2 provides further details about the impact of the maturity mismatch on the going concern status of West
Sussex and Surrey Credit Union Limited.

Market risk: Market risk is generally comprised of interest rate risk, currency risk and other price risk. West Sussex and Surrey Credit Union Limited conducts all its transactions in
sterling and does not deal in derivatives or commodity markets. Therefore West Sussex and Surrey Credit Union Limited is not exposed to any form of currency risk or other price
risk.

Interest rate risk: \West Sussex and Surrey Credit Union Limited's main interest risk rate arises from differences between the interest rate exposures on the receivables and
payables that form an integral part of a credit union's operations. West Sussex and Surrey Credit Union Limited considers rates of interest receivable when deciding on the dividend
rate payable on subscribed capital. West Sussex and Surrey Credit Union Limited does not use interest rate options to hedge its own positions.
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West Sussex and Surrey Credit Union Limited 2021

Notes to the financial statements
for the year ended 30 September 2021

13b Interest rate disclosures

The following table shows the average interest rates applicable to relevant financial assets and financial liabilities.

2021 2020
Average Average
Amount interest Amount interest
£ rate £ rate
Financial assets
Loans to members 5,224,755 20.70% 4,510,771 22.00%
Financial liabilities
Subscribed capital
Savings accounts 6,662,736 0.00% 5,830,720 0.00%

The interest rates applicable to loans to members are fixed and range from 1% to 3% per month. The interest payable on subscribed capital is determined on the basis of income less
administrative expenses and, as can be seen above, a consistent margin is maintained between interest receivable and interest payable. As a result, the surplus for the year is not
particularly sensitive to interest rate risk and no sensitivity analysis is presented.

13c Liquidity risk disclosures

Excluding short-term other payables, as noted in the balance sheet, West Sussex and Surrey Credit Union Limited's financial liabilities, the subscribed capital, are payable on
demand.

13d Fair value of financial instruments

West Sussex and Surrey Credit Union Limited does not hold any financial instruments at fair value.

14 Cash and cash equivalents

2021 2020

£ £

Cash and balances with the Bank of England - -
Loans and advances to banks 2,743,365 2,306,954

2,743,365 2,306,954
Less: amounts maturing after three months - -
Total cash and cash equivalents 2,743,365 2,306,954

15 Post balance sheet events
There are no material events after the balance sheet date to disclose.
16 Contingent liabilities

West Sussex and Surrey Credit Union Limited participates in the Financial Services Compensation Scheme (FSCS) and therefore has a contingent liability, which cannot be
quantified, in respect of contributions to the FSCS, as required by the Financial Services and Markets Act 2000. The Financial Conduct Authority (FCA) has provided details of how
the calculation of next year's contribution towards the FSCS will be calculated and full provision has been included for this liability. However this is subject to future changes in
interest rates and levels of deposits held by UK deposit takers. Therefore there is inherent uncertainty regarding the totality of the levy that West Sussex and Surrey Credit Union
Limited will have to pay.

17 Operating lease commitments
Lessee
At the reporting end date the credit union had outstanding commitments for future minimum lease payments under non-cancellable operating leases, which fall due as follows:

2021 2020
£ £
Within one year 8,381 15,836
Between 2 and 5 years 28,800 2,931

37,181 18,767
Operating lease payments recognised as an expense during the year totalled £22,964 (2020 - £15,836).
18 Related party transactions
During the year three members of staff (2020: four members) had a loan with West Sussex and Surrey Credit Union Limited. Any loans are approved on the same basis as loans to
other members of West Sussex and Surrey Credit Union Limited. None of the directors, staff or their close family members have any preferential terms on their
loans.
West Sussex and Surrey Credit Union Limited does not have an ultimate controlling party.

19 Auditors' Ethical Standards

In common with many businesses of our size and nature we use our auditors to prepare and submit returns to the tax authorities and assist with the preparation
of the financial statements.
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West Sussex and Surrey Credit Union Limited 2021

Detailed Revenue Account
for the year ended 30 September 2021

2021 2021 2020 2020
Income
Interest on loan to members 1,081,661 992,435
Grants 45,533 101,067
Bank interest - -
Other income 676 -
Bad Debts recovered 18,087 14,914
Engage Card 2,144 1,894
1,148,100 1,110,310
Administrative expenses
Wages and salaries 442,333 399,186
Employer's N.I. contributions 32,936 29,872
Staff pension costs 11,312 10,344
Severance payment 28,250 -
Rent 13,584 19,000
Rates 1,700 2,520
General Insurance 566 561
Fidelity Bond Insurance 6,395 5,455
Directors liability Insurance 1,848 3,640
Trade association membership dues 1,125 59
Light and heat 7,762 8,642
Printing, postage and stationery 3,285 7,074
Promotion and advertising 44,982 15,842
Telephone 15,117 10,221
Computer running costs 14,691 12,076
Donations 100 -
Travelling expenses 1,201 3,353
Legal and professional fees 16,550 18,414
Audit fees 9,540 9,141
Accountancy charge 1,142 1,385
Bank charges 4,123 3,331
Repairs & Renewals - 185
Bad and doubtful debts 224,978 313,432
PRA Fees 1,256 1,109
Depreciation on fixture fittings and computers 37,806 30,095
Office Cost 7,349 7,754
Card payment charges 9,430 6,557
Cleaning 1,337 2,481
Trade Refuse 72 554
Debt collection 8,401 18,341
Junior Savers Interest 8,198 4,970
AGM costs - 25
Staff Christmas party - 573
Subordinated loan interest payable 16,309 16,249
973,678 962,441
Income over expenditure 174,422 147,869
Dividend - -
174,422 147,869
Taxation - -
Expenditure in excess of income 174,422 147,869
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